
 
RETURN OF GOODS  
 
Walkodile’s® product guarantee relates to the quality, durability and fitness for purpose 
during the first 12 months after delivery. The product has been designed and produced 
with great care and we endeavour to make sure your order reaches you in perfect 
condition. 
 
However, in the unlikely event of products or product components being returned due to 
defects in materials or manufacture, please contact us and we will arrange for these to be 
collected from you & replacements shipped to you. Collection & replacement shipping in 
the event of defective products or products components will be paid for by Red Island 
Ltd. 
 
Goods deemed 'no longer required' due to ordering error, surplus to requirements etc. may 
be considered for return providing prior authorisation is obtained and goods are returned 
in a re-saleable condition in the original packaging within 14 days. Where authorisation is 
obtained, we will arrange for collection from you and a handling charge of 15% of the 
original order cost will be charged.  
 
The company will not accept goods returned without prior authorisation or in a non-
saleable condition - in such cases goods must be paid for in full by the customer.  
 
 
Tech Specifications: 
 
Walkodile® can accommodate 4 or 6 children at a time. Two or more Walkodiles® cannot 
be joined together. 
 
Weight: 4.5kg     Length: 1.5m     Width:  
 
Walkodile is made from polypropylene and nylon components. 
 
Harnesses are designed to fit children between  
 
Walkodile was Tested by STR (Specialized Technology Resources) UK (according to 
British & European Standards) and complies with Directive 2001/95/EC General Product 
Safety Regulations 
 


